
Becky Hart

From: Melissa DeWitt <mdewitt@kilwinsfranchise.com>
Sent: Friday, April 10, 2026 3:09 PM
To: Insurance
Cc: mi.dearborn.297@kilwins.com; drkazan drkazan.com; durablend@hotmail.com; Jennifer Defendiefer; Rachel Gibson; Becky Hart
Subject: Fw: BazKaz Holdings LLC Workman's Compensation Insurance questions
Attachments: 35WECCB6N8E (1).pdf

Categories: Green Category

Hello! 
 
 
Please see the attached Workers Comp Insurance for Dearborn MI. 
 
 
Thank you! 
Melissa DeWitt 
Manager of Franchise Training & Education 
Kilwins Chocolates Franchise, Inc. 
1050 Bay View Road, Petoskey, MI 49770 
Mobile: (231) 253-8005 
kilwins.com 
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From: Lina S <mlnsleiman@yahoo.com> 
Sent: Friday, April 10, 2026 3:00 PM 
To: Rachel Gibson <rgibson@kilwinsfranchise.com>; drkazan drkazan.com <drkazan@drkazan.com> 
Cc: mi.dearborn.297@kilwins.com <mi.dearborn.297@kilwins.com>; durablend@hotmail.com <durablend@hotmail.com>; Jennifer Defendiefe
<mdewitt@kilwinsfranchise.com> 
Subject: Re: BazKaz Holdings LLC Workman's Compensation Insurance questions  
  
Hi, 
 
Here is the certificate for the work comp policy which was issued today.  We have included both owners, Ali Bazzi and Kallil Kazan, for coverage for work comp.
additional employee.  Please see the attached certificate and let me know if anything else is needed. 
 
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
 
 
On Friday, April 10, 2026 at 01:31:30 PM EDT, drkazan drkazan.com <drkazan@drkazan.com> wrote:  
 
 



Melissa is training today, so I am reaching out to provide additional clarity. The Workman’s Compensation insurance is requir
insurance in order to attend Kilwins University. In the Sample COI provided to you, there is a section that defines if owners are included in the insurance. I recommend you provide the sample 
your insurance agent to ensure you are covered under the policy. 
  
I am adding Becky Hart of OVD to this email thread. She serves as our insurance auditor and may be able to offer further clar
  
If you have further questions, please reach out to me or Melissa. 
  
Kind Regards, 
  
Rachel Gibson 
Director of Franchise Education 
Kilwins Chocolates Franchise, Inc. 
1050 Bay View Road, Petoskey, MI 49770 
Mobile: (517)377-2312 
kilwins.com 
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From: drkazan drkazan.com <drkazan@drkazan.com> 
Sent: Friday, April 10, 2026 8:59 AM 
To: Melissa DeWitt <mdewitt@kilwinsfranchise.com> 
Cc: mi.dearborn.297@kilwins.com; durablend@hotmail.com; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: Re: Welcome to Kilwins University - Dearborn MI #297 
  
Good Morning  Melissa  
  
I checked with my insurance agent and I was told that workman’s comp ins does not cover owners of the company and only covers
  
Have you heard this before? 
  
Thank you  
Kallil Kazan  
  
 

On Apr 10, 2026, at 8:08 AM, Melissa DeWitt <mdewitt@kilwinsfranchise.com> wrote: 

 
Good Morning Kallil and Ali, 
  
Great question and I apologize I did not make that clear in the previous email. 
  
Your Workers’ Compensation Insurance not only covers your Team Members but also provides coverage for both of you while atten
protection is important in the event of an unexpected injury, such as a burn or other accident, durin
anything happening, we require this insurance to be in place as a precaution to ensure everyone is properly covered.
  
It does take up to a couple of weeks to get your insurance approved once it's submitted. 
Please proceed with approving your Workers Compensation Insurance with your agent and submit a copy of the Certificate of Ins
email:insurance@kilwinsfranchise.com 
  
  
Also - I am sending the Teams Invite for our Thursday call at 12:00pm soon! 



To: Melissa DeWitt <mdewitt@kilwinsfranchise.com> 
Cc: mi.dearborn.297@kilwins.com <mi.dearborn.297@kilwins.com>;durablend@hotmail.com <durablend@hotmail.com
Gibson <rgibson@kilwinsfranchise.com> 
Subject: Re: Welcome to Kilwins University - Dearborn MI #297 
  
Hello Melissa   
  
We have not finalized our workman’s comp ins because we have not hired any workers and are not open yet
  
The insurance is pending until we give our agent the go to bind it 
  
Please advise  
Thank you  
Kallil Kazan  
  
 

On Apr 9, 2026, at 7:54 PM, drkazan drkazan.com<drkazan@drkazan.com> wrote: 

 12pm works  
  
  
Sent from my iPhone 
 

On Apr 9, 2026, at 4:05 PM, Melissa DeWitt <mdewitt@kilwinsfranchise.com> wrote:

 
Hello Kallil and Ali! 
  
We can absolutely do Thursday the 16th. Do you have a preferred time that works for you both?
I am available from 8am - 5pm. Once you send a time, I will get a Teams Meeting invite out.
  
Also - We do have some requirements that will not be able to wait until next week, and we will need you to begin to work on 
this immediately. 
  
Below you will see a screenshot of one of the documents I sent you earlier. We will review all documents together on the 16th
to time constraints, we will need you to submit your Workers Compensation Insurance as soon as possible
weeks to get approved, and without this, you may not attend Kilwins University.
Please email a copy of your Workers Compensation Insurance toinsurance@kilwinsfranchise.com
consultant on that email). 
  
For your convenience, I have attached a copy of a Certificate of Insurance (COI) to this email.
  
<image.png> 
  
  
Please let me know if you have any questions! 
  
  
Thank you and looking forward to meeting you both soon! 
Melissa DeWitt 
Manager of Franchise Training & Education 



Does this work for you?  
  
Thank you  
Kallil Kazan & Ali Bazzi  
  
 

On Apr 7, 2026, at 1:23 PM, Melissa DeWitt <mdewitt@kilwinsfranchise.com
  
Good Morning Ali and Kallil, 
  
(I am resending to include your personal email addresses) 
  
Congratulations! It is time to prepare for your Kilwins University New Store Learning Program in Petoskey, MI. Please 
send me a few dates and times you are available this week, to meet with me for approximately 30 
discuss the attached documents. 
  
I look forward to speaking with you soon! 
  
  
Thank you! 
Melissa DeWitt 

Manager of Franchise Training & Education 
Kilwins Chocolates Franchise, Inc. 
1050 Bay View Road, Petoskey, MI 49770 

Mobile: (231) 253-8005 
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<26_04_07 Welcome Letter - Dearborn MI #297.pdf><26_01_08 Action Item List 
Accommodations.pdf><21_07_26 Sales Tax and Gratuity Worksheet YN V1.40.pdf><22_09_14 Store Safe.pdf><23_10_20 
HIRING GUIDE STORES - Final.pdf><24_10_30  Kilwins University Dress Code Policy.pdf><24_10_30 KCF_Retail_Standards of 
Appearance.pdf><Appsuite Gift Card Program - MASTER - Franchisee Request Form (1).pdf><GrandOpening_Plan_2025 
3.pdf><Kilwins - 2025 Franchise Agreement Exhibit J-1 directions.pptx><Ki
1.docx><Sample COI and EOP.pdf><SWOT Analysis 1.docx> 

  
<Sample COI and EOP.pdf> 
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THE HARTFORD
BUSINESS SERVICE CENTER
3600 W ISEM AN BLVD
SAN ANTO NIO  TX 78251 April 10, 2026

K ILW IN S  C H O C O LA T E S  F R A N C H IS E  IN C
K ILW IN S  Q U A LIT Y  C O N F E C T IO N S  IN C
105 0  B A Y  V IE W  R D
P E T O S K E Y  M I 4 97 7 0

Account Information:

Policy Holder Details : BAZKAZ HOLDING S LLC DBA
KILW INS

Contact Us
Need Help?
Chat online or call us at
(866) 467-8730.
W e're here M onday - Friday.

Enclosed please find a Certificate O f Insurance for the above re ferenced Policyho lder. P lease contact us if you have any
questions or concerns.

S incere ly,
Your Hartford Service Team



CERTIFICATE OF LIABILITY INSURANCE
D A T E  ( M M /D D / Y Y Y Y )

04/10/2026
T H IS C E R T IF IC A T E IS IS S U E D A S A M A T T E R O F IN F O R M A TIO N O N L Y A N D C O N F E R S N O R IG H T S U P O N T H E C E R T IF IC A T E
H O L D E R . T H IS C E R T IF IC A T E D O E S N O T A F F IR M A T IV E L Y O R N E G A T IV E L Y A M E N D , E X T E N D O R A L T E R T H E C O V E R A G E
A F F O R D E D B Y T H E P O L IC IE S B E LO W . T H IS C E R T IF IC A T E O F IN S U R A N C E D O E S N O T C O N S T IT U T E A C O N T R A C T B E TW E E N T H E
IS S U IN G  IN S U R E R (S ), A U T H O R IZ E D  R E P R E S E N T A TIV E  O R  P R O D U C E R , A N D  T H E  C E R T IF IC A T E  H O LD E R .
IM P O R TA N T : If th e c ertific a te h o ld e r is an A D D IT IO N A L IN S U R E D , th e p o lic y (ie s ) m us t b e en d orsed . If S U B R O G A T IO N IS W A IV E D ,
s u b jec t to th e te rm s a n d co n ditio n s o f th e p o lic y , cer ta in p o lic ie s m ay req u ire an e n d ors em e n t. A statem e n t o n th is certific a te d o e s
n o t co n fer r ig hts  to  th e  c e rtific a te  h o ld e r  in  lie u  o f s u ch  e nd o rs em e n t(s ).

P R O D U C E R
C O N S O LID A T E D  U N D E R W R IT IN G  A L L IA N C E
35 3 50 1 4 2
37 7 15  P E M B R O K E  A V E N U E
LIV O N IA M I 48 1 52

C O N T A C T  N A M E :

P H O N E
(A / C ,  N o , E x t ) :

(7 3 4 ) 4 0 2 -2 43 0 F A X
( A /C ,  N o ):

(7 34 ) 4 02 -2 45 6

E -M A IL  A D D R E S S :

I N S U R E R ( S )  A F F O R D IN G  C O V E R A G E N A I C #

IN S U R E R  A  :  N u tm eg  In su ran ce  C o m p a ny 39 6 08

IN S U R E D

B A Z K A Z  H O L D IN G S  L L C  D B A  K IL W IN S
22 2 23  M IC H IG A N  A V E
D E A R B O R N M I 481 2 4 -223 9

IN S U R E R  B  :

IN S U R E R  C  :

IN S U R E R  D  :

IN S U R E R  E  :

IN S U R E R  F  :

C O V E R A G E S C E R T IF IC A T E  N U M B E R : R E V IS IO N  N U M B E R :
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE
TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

I N S R
L T R

T Y P E  O F  IN S U R A N C E A D D L
I N S R

S U B R
W V D

P O L IC Y  N U M B E R P O L IC Y  E F F
( M M /D D /Y Y Y Y )

P O L IC Y  E X P
( M M /D D /Y  Y Y Y )

L IM IT S

C O M M E R C IA L  G E N E R A L  L IA B IL IT Y E A C H  O C C U R R E N C E

C L A IM S -M A D E O C C U R D A M A G E  T O  R E N T E D
P R E M IS E S  (E a  o c c u r r e n c e )
M E D  E X P  (A n y  o n e  p e rs o n )
P E R S O N A L  &  A D V  IN J U R Y

G E N 'L  A G G R E G A T E  L IM IT  A P P L IE S  P E R : G E N E R A L  A G G R E G A T E

P O L IC Y P R O -
J E C T

L O C P R O D U C T S  -  C O M P /O P  A G G

O T H E R :

A U T O M O B IL E  L IA B IL I T Y C O M B IN E D  S IN G L E  L IM IT
( E a  a c c id e n t )

A N Y  A U T O B O D IL Y  I N J U R Y  (P e r  p e r s o n )

A L L  O W N E D
A U T O S

S C H E D U L E D
A U T O S

B O D IL Y  I N J U R Y  (P e r  a c c id e n t )

H IR E D
A U T O S

N O N -O W N E D
A U T O S

P R O P E R T Y  D A M A G E
(P e r  a c c id e n t)

U M B R E L L A  L IA B
E X C E S S  L IA B

O C C U R
C L A I M S -
M A D E

E A C H  O C C U R R E N C E

A G G R E G A T E

D E D R E T E N T IO N $

A

W O R K E R S  C O M P E N S A T IO N
A N D  E M P L O Y E R S ' L IA B I L IT Y
A N Y
P R O P R IE T O R / P A R T N E R /E X E C U T IV E
O F F IC E R /M E M B E R  E X C L U D E D ?
(M a n d a t o r y  in  N H )
I f  y e s ,  d e s c r ib e  u n d e r
D E S C R IP T IO N  O F  O P E R A T IO N S  b e lo w

N / A X 35 W E C  C B 6 N 8E 0 4/10 /2 0 26 04/10 /20 27

X P E R
S T A T U T E

O T H -
E R

Y /N E .L .  E A C H  A C C ID E N T $ 1 ,00 0 ,0 00
E .L .  D IS E A S E  -E A  E M P L O Y E E $ 1 ,00 0 ,0 00

E .L .  D IS E A S E  -  P O L I C Y  L IM I T $ 1 ,00 0 ,0 00

D E S C R IP T IO N  O F  O P E R A T I O N S  /  L O C A T IO N S  /  V E H IC L E S (A C O R D  1 0 1 ,  A d d it io n a l  R e m a r k s  S c h e d u le ,  m a y  b e  a t t a c h e d  i f  m o r e  s p a c e  is  re q u ir e d )

T h os e  usu a l to  th e  In sure d 's  O p era tio ns . W a ive r o f S ub ro ga tio n  ap p lies  in  favo r o f the  C e rtifica te  H o lde r per W a ive r o f o u r R ig h t to  R e co ve r fro m
O the rs  E n d orse m e n t W C 0 0 031 3 a tta che d  to  th is  po licy .
C E R T IF IC A T E  H O L D E R C A N C E L L A T IO N
K ILW IN S  C H O C O LA T E S  F R A N C H IS E  IN C
K ILW IN S  Q U A L IT Y  C O N F E C T IO N S  IN C
105 0  B A Y  V IE W  R D
P E T O S K E Y  M I 4 97 7 0

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED
IN ACCORDANCE WITH THE POLICY PROVISIONS.
A U T H O R IZ E D  R E P R E S E N T A T IV E

©  1 9 8 8 -2 0 1 5  A C O R D  C O R P O R A T IO N . A ll  r ig h ts  re s e r v e d .
A C O R D  2 5  (2 0 1 6 /0 3 ) T h e  A C O R D  n a m e  a n d  lo g o  a re  r e g is te re d  m a rk s  o f  A C O R D


