




Becky Hart

From: Lina S <mlnsleiman@yahoo.com>
Sent: Tuesday, March 31, 2026 4:49 PM
To: Becky Hart
Subject: Re: BAZKAZ - Kilwins Dearborn, MI          - unsecureit
Attachments: Untitled-3727.pdf

Categories: Green Category

Hi Becky 
 
We were able to obtain a policy for the insured for the umbrella to include for the additional insured, waiver of subrogation
attached certificate.  
 
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
 
 
On Wednesday, March 25, 2026 at 04:36:06 PM EDT, Becky Hart <beckyh@ovdinsurance.com> wrote:  
 
 
Thank you.  If you they still cannot add it, then the insurance should be moved to a carrier that can meet all of the Franchise requireme
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  

 
  
From: Lina S <mlnsleiman@yahoo.com>  
Sent: Wednesday, March 25, 2026 4:34 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  
Hi Becky 
  
I spoke to an account specialist on this Monday and was advised that they could not be included on the umbrella and auto liab
they will approve for this to be added.  I will let you know what the response is. 
  
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 



Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  

 
  
From: Lina S <mlnsleiman@yahoo.com>  
Sent: Monday, March 23, 2026 12:23 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  
Hi Becky, 
  
Here is the updated certificate showing that the additional insured is added to the auto liability and the umbrella.
  
Unfortunately, waiver of subrogation and primary and non-contributory can't be added to the auto liability since this is not a standard auto liability policy, it's only coverage for 
owned coverage.   
  
And same goes for the umbrella policy, waiver of subrogation and primary and non-contributory can't be added since the umbrella policy is not the primary policy, this is an excess policy to 
the general liability policy.  The general liability policy is the primary policy and does include for the waiver of subrogation and primary and non
  
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
  
  
On Friday, March 20, 2026 at 03:40:32 PM EDT, Becky Hart <beckyh@ovdinsurance.com> wrote:  
  
  
Hi Lina, 
The following items are still needed on the certificate: 

        Add additional insured to auto liability & umbrella 

        Add primary & non-contributory to auto liability & umbrella 

        Add waiver of subrogation to auto liability & umbrella 
  
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  



On Thursday, March 19, 2026 at 03:21:23 PM EDT, Becky Hart <beckyh@ovdinsurance.com> wrote:  
  
  
Hi Lina, 
I’m not seeing a revised certificate attached.  Can you resend? 
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  

 
  
From: Lina S <mlnsleiman@yahoo.com>  
Sent: Thursday, March 19, 2026 3:08 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Cc: drkazan drkazan.com <drkazan@drkazan.com>; Cody Jeffreys <cjeffreys@kilwinsfranchise.com>; Eric Brennan 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  
Hi Becky, 
  
This certificate should be compliant with all requirements. 
  
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
  
  
On Thursday, March 19, 2026 at 02:20:40 PM EDT, Becky Hart <beckyh@ovdinsurance.com> wrote:  
  
  
Hi Lina, 
To be compliant with the Franchise requirements, please make the following adjustments to the liability certificate: 

        Add auto liability with a $1,000,000 minimum limit (hired & non-owned is acceptable) 

        Add umbrella with $1,000,000 minimum limits 

        Add additional insured to general liability, auto liability & umbrella 

        Add primary & non-contributory to general liability, auto liability & umbrella 

        Add waiver of subrogation to general liability, auto liability & umbrella 
  
Work comp is required prior to franchisee training.  At that time, proof will be needed showing minimum limits of $1,000,000 and waiver of subrogation.



From: Lina S <mlnsleiman@yahoo.com>  
Sent: Thursday, March 19, 2026 11:44 AM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Cc: drkazan drkazan.com <drkazan@drkazan.com>; Cody Jeffreys <cjeffreys@kilwinsfranchise.com>; Eric Brennan 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  
Hi Becky 
  
Here is the updated liability certificate.  Please note that spoilage coverage is included with a $10,000 limit.
included.  
  
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
  
  
On Thursday, March 19, 2026 at 10:25:37 AM EDT, Becky Hart <beckyh@ovdinsurance.com> wrote:  
  
  
Hi Lina, 
Thank you for the update.  The following items still need to be added to it: 

         Note that business income is 12 months ALS 

         Add spoilage with minimum limit of $10,000 

         Note that wind is included 
  

        Please also provide a certificate of liability that meets the requirements in the attached sample. 
  
Thank you, 
  
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  

 
  
From: Lina S <mlnsleiman@yahoo.com>  
Sent: Wednesday, March 18, 2026 4:07 PM 
To: Becky Hart <beckyh@ovdinsurance.com>; Kallil Kazan <drkazan@comcast.net> 
Cc: Cody Jeffreys <cjeffreys@kilwinsfranchise.com>; Eric Brennan <ebrennan@kilwinsfranchise.com> 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  



Kallil Kazan   

  

On Mar 18, 2026, at 10:47 AM, Becky Hart <beckyh@ovdinsurance.com> wrote: 

  
Hi Lina, 
It is part of the Kilwins franchise agreement that the BPP limit be a minimum of $390,000. 
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  
<image001.png> 
  
From: Lina S <mlnsleiman@yahoo.com>  
Sent: Wednesday, March 18, 2026 10:23 AM 
To: Becky Hart <beckyh@ovdinsurance.com>; Kallil Kazan <drkazan@comcast.net> 
Cc: Cody Jeffreys <cjeffreys@kilwinsfranchise.com>; Eric Brennan <ebrennan@kilwinsfranchise.com> 
Subject: Re: BAZKAZ - Kilwins Dearborn, MI - unsecureit 
  

Hi Becky, 
  
Please advise if it is required for the insured to increase the BPP to $390,000.  If anything else is needed, feel free to contact me.
  
Thank You, Lina S, Agent 
24623 Ford Rd., 
Dearborn, MI 48128 
(313)633-0164 Phone 
(313)633-0186 Fax 
  
  
On Tuesday, March 17, 2026 at 05:57:53 PM EDT, Kallil Kazan <drkazan@comcast.net> wrote:  
  
  
Hello Becky & Lina   
  
Line please see message from Becky and help correct what she needs to make the insurance properly binding.  
  
Becky? Why do we need to change the personal property limit to 390,000? 
Currently the location is still vacant and mostly in demo mode.  
  
I have included Lina my insurance agent to this email to make sure everything gets sent over properly  
  
Please reply to all to keep this thread transparent  
  
Please see email below from Becky and make the necessary adjustments.  

 You don't often get email from mlnsleiman@yahoo.com. Learn why this is important  



         Add spoilage with minimum limit of $10,000 

         Note that wind is included 
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 
  
Certificate Requests: Certificates 
  
  
From: Cody Jeffreys <cjeffreys@kilwinsfranchise.com>  
Sent: Friday, March 13, 2026 1:16 PM 
To: Insurance <insurance@kilwinsfranchise.com> 
Subject: Fw: BAZKAZ - Kilwins Dearborn, MI 
  
Please find attached our Dearborn, MI franchisee's COI.  
  
Let me know if any questions.  
  
Thank you, 
Cody Jeffreys 
Sr. Project Manager 
Kilwins Chocolates Franchise, Inc. 
1050 Bay View Road, Petoskey, MI 49770 
Mobile: (414) 630-6028 
kilwins.com 
  

From: Kallil Kazan <drkazan@comcast.net> 
Sent: Friday, March 13, 2026 12:55 PM 
To: Cody Jeffreys <cjeffreys@kilwinsfranchise.com> 
Subject: Fwd: BAZKAZ  
  
Hello Cody  
  
Pleaee see our attached binded  insurance certificate  
  
Thank you  
Kallil Kazan  
 
Begin forwarded message: 

From: Lina S <mlnsleiman@yahoo.com> 
Date: March 13, 2026 at 12:53:26 PM EDT 
To: Kallil Kazan <drkazan@comcast.net> 
Subject: BAZKAZ 
Reply-To: Lina S <mlnsleiman@yahoo.com> 


