






Becky Hart

From: LEE, PAUL <PAULLEE@ALLSTATE.COM>
Sent: Monday, June 29, 2026 12:53 PM
To: Becky Hart
Cc: Mayank Jethva; Nikit Tailor; Jennifer Defendiefer
Subject: Re: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit

Categories: Green Category

Hartford confirmed the coverage extends to the Umbrella. 
Becky, if you have wording that you will accept, please provide what you want on the Certificate. 
 
 

 
  
Paul Lee Allstate Insurance Agent T: 8474232380 F: 8474232381 6036 Dempster St Morton Grove, IL 60053 
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protect your 
privacy, 
Micro so ft 
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From: Becky Hart <beckyh@ovdinsurance.com> 
Sent: Monday, June 29, 2026 11:50 AM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM> 
Cc: Mayank Jethva <mayank@mjntbrands.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchi
Subject: RE: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  
Hi Paul, 
That pertains to the general liability.  It is also needed on the umbrella. 
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: LEE, PAUL <PAULLEE@ALLSTATE.COM>  
Sent: Monday, June 29, 2026 12:49 PM 



   

 

   

From: Becky Hart <beckyh@ovdinsurance.com> 
Sent: Monday, June 29, 2026 10:54 AM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM> 
Cc: Mayank Jethva <mayank@mjntbrands.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchi
Subject: FW: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  
Hi Paul, 
The attached still does not contain the primary & non-contributory for the umbrella. 
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: LEE, PAUL <PAULLEE@ALLSTATE.COM>  
Sent: Monday, June 29, 2026 11:51 AM 
To: Becky Hart <beckyh@ovdinsurance.com>; Mayank Jethva <mayank@mjntbrands.com> 
Cc: Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com> 
Subject: Re: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit 
  
Thank you for clarifying. 
Attached is the updated Certificate of Insurance. 
  
  
 
  
Paul Lee Allstate Insurance Agent T: 8474232380 F: 8474232381 6036 Dempster St Morton Grove, IL 60053 

 



Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: LEE, PAUL <PAULLEE@ALLSTATE.COM>  
Sent: Monday, June 29, 2026 11:38 AM 
To: Mayank Jethva <mayank@mjntbrands.com> 
Cc: Becky Hart <beckyh@ovdinsurance.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchis
Subject: Re: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit 
  
Good Morning, 
  
Yes, we did. 
The Certificate of Insurance provided should meet all requirements. 
If not, please let me know what changes need to be made. 
  
 
  
Paul Lee Allstate Insurance Agent T: 8474232380 F: 8474232381 6036 Dempster St Morton Grove, IL 60053 

 

   

 

   

From: Mayank Jethva <mayank@mjntbrands.com> 
Sent: Monday, June 29, 2026 10:34 AM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM> 
Cc: Becky Hart <beckyh@ovdinsurance.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchis
Subject: Re: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  
Hi Paul,  
  
Hope you had a great weekend! I'm following up to see if the insurance company reviewed the insurance language requirements in our fra
  
Thanks 
Mayank 



 

  
Thanks! 
Mayank 
  
On Wed, Jun 24, 2026 at 2:58 PM LEE, PAUL <PAULLEE@allstate.com> wrote: 

Becky, 
  
"Insured has Spoilage Coverage up to $10,000" is in the certificate. 
Wind is included. 
Can you please provide the exact wording you are looking for in the certificate if this is insufficient? 
  
 
  
Paul Lee Allstate Insurance Agent T: 8474232380 F: 8474232381 6036 Dempster St Morton Grove, IL 60053 

 

   

 

   

From: Becky Hart <beckyh@ovdinsurance.com> 
Sent: Wednesday, June 24, 2026 2:54 PM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM>; Mayank Jethva <mayank@mjntbrands.com> 
Cc: Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com> 
Subject: RE: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  
Hi Paul, 
Can you add the spoilage and wind included to the attached evidence of property? 
  
Thank you, 
  



Cc: Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com> 
Subject: Re: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit 
  
Good Afternoon, 
  
Attached is the updated Certificate of Insurance. 
  
  
 
  
Paul Lee Allstate Insurance Agent T: 8474232380 F: 8474232381 6036 Dempster St Morton Grove, IL 60053 

 

   

 

   

From: Becky Hart <beckyh@ovdinsurance.com> 
Sent: Wednesday, June 24, 2026 2:48 PM 
To: Mayank Jethva <mayank@mjntbrands.com> 
Cc: LEE, PAUL <PAULLEE@ALLSTATE.COM>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: RE: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  
Hi Mayank, 
The copy of the franchise agreement will need to come from Jennifer, unless you have a copy of the agreement you signed.
  
Paul, we are still in need of the updated evidence of property noting the $10,000 in spoilage as well as wind included.
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: Mayank Jethva <mayank@mjntbrands.com>  



  
2. On the evidence of property, please note spoilage with a $10,000 limit as well as wind being included. 

  
Paul, are you able to add this second item in? 
  
Thanks! 
Mayank 
  
  
  
  
  
  
  
  
  
  
  
  
  
On Thu, May 21, 2026 at 3:02 PM Becky Hart <beckyh@ovdinsurance.com> wrote: 

Thank you.  The wording is required on the umbrella, so the Franchise will have to provide you with a copy of the contract.
  
On the evidence of property, please note spoilage with a $10,000 limit as well as wind being included. 
  
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: LEE, PAUL <PAULLEE@ALLSTATE.COM>  
Sent: Thursday, May 21, 2026 2:43 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Cc: Mayank Jethva <mayank@mjntbrands.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: Re: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit 
  

Good Afternoon, 
  
Attached are the updated document from Hartford. 
All your requests were completed beside "Add primary & non-contributory to the umbrella" 

 You don't often get email from paullee@allstate.com. Learn why this is important  



   

 

   

From: Becky Hart <beckyh@ovdinsurance.com> 
Sent: Wednesday, May 20, 2026 9:16 AM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM> 
Cc: Mayank Jethva <mayank@mjntbrands.com>; Nikit Tailor <nikit@mjntbrands.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: FW: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge - unsecureit  
  

Hi Paul, 
Thank you for the updated proofs.  There are still a few items that need adjustments: 
  

 Add primary & non-contributory to the umbrella 
 Increase the business personal property limit to a minimum limit of $390,000 
 Add spoilage with a $10,000 minimum limit 
 Note that the business income is 12 months ALS 
 Note that wind is included 

  
  
Thank you, 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: LEE, PAUL <PAULLEE@ALLSTATE.COM>  
Sent: Tuesday, May 19, 2026 1:16 PM 
To: Mayank Jethva <mayank@mjntbrands.com> 
Cc: Nikit Tailor <nikit@mjntbrands.com>; Becky Hart <beckyh@ovdinsurance.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: Re: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge  
  

Good Afternoon Mayank and Nikit, 
  
I hope you and the business are doing well. 

 You don't often get email from beckyh@ovdinsurance.com. Learn why this is important  

 You don't often get email from paullee@allstate.com. Learn why this is important  



   

 

   

From: Mayank Jethva <mayank@mjntbrands.com> 
Sent: Tuesday, May 19, 2026 10:45 AM 
To: LEE, PAUL <PAULLEE@ALLSTATE.COM> 
Cc: Nikit Tailor <nikit@mjntbrands.com>; Becky Hart <beckyh@ovdinsurance.com>; Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com
Subject: [EXTERNAL] FW: Liability Insurance Kilwins Burr Ridge  
  
Hi Paul, 
  
I hope you're doing well. Kilwins corporate has reviewed our current coverage and identified a few adjustments we need to mak
requirements. Could you please make the following changes to our policy? 
  
1. Update the certificate holder to match the attached sample 
2. Add auto liability (hired & non-owned liability is acceptable) 
3. Add additional insured to general liability and umbrella 
4. Add primary & non-contributory to general liability and umbrella 
5. Add waiver of subrogation to general liability and umbrella 
6. Provide an evidence of property to match the attached sample 
  
I've attached the sample documents from Kilwins for your reference on the certificate holder and evidence of property formatt
  
Once the updates are complete, please send over the revised certificates so we can forward them to Kilwins. Let me know if yo
these requirements. I’ve CC’d Becky who validates insurance for Kilwins. 
  
Thanks for your help! 
  
Original Kilwins Message Below 
  
Best, 
Mayank 
  
--- 
Mayank Jethva  
MJNT Brands | Franchisee – Kilwins Burr Ridge 
Email: mayank@mjntbrands.com | Direct: 847-660-4516   
  
Store: Kilwins Burr Ridge, 745 Village Center Drive, Burr Ridge, IL 60527 
Mailing: 1449 S Michigan Ave, STE 13074, Chicago, IL 60605 
Email: K0302@kilwins.com 
  
  

From: Becky Hart <beckyh@ovdinsurance.com> 
Date: Friday, May 15, 2026 at 12:30 PM 
To: Nikit Tailor <nikit@mjntbrands.com> 



  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: Nikit Tailor <nikit@mjntbrands.com> 
Sent: Friday, May 15, 2026 10:50 AM 
To: Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com>; Insurance <insurance@kilwinsfranchise.com> 
Cc: IL Burr Ridge 302 <K0302@kilwins.com>; Mayank Jethva <mayank@mjntbrands.com> 
Subject: Re: Liability Insurance Kilwins Burr Ridge 
  
Sorry, I sent the wrong one.  
  
See attached  
  
Get Outlook for iOS 

From: Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com> 
Sent: Friday, May 15, 2026 9:45:23 AM 
To: Nikit Tailor <nikit@mjntbrands.com>; Insurance <insurance@kilwinsfranchise.com> 
Cc: IL Burr Ridge 302 <K0302@kilwins.com>; Mayank Jethva <mayank@mjntbrands.com> 
Subject: RE: Liability Insurance Kilwins Burr Ridge 
  
Hi Nikit, 
  
Thank you, but these are incomplete. Please resend, with the boxes marked just like the sample sent to you. This section as s
  



Kilwins Chocolates Franchise, Inc. 
1050 Bay View Road 
Petoskey, MI  49770 
Mobile: (513) 967- 4203 
Email: jdefendiefer@kilwinsfranchise.com 

 
From: Nikit Tailor <nikit@mjntbrands.com> 
Sent: Friday, May 15, 2026 10:32 AM 
To: Insurance <insurance@kilwinsfranchise.com> 
Cc: Jennifer Defendiefer <jdefendiefer@kilwinsfranchise.com>; IL Burr Ridge 302 <K0302@kilwins.com>; Mayank Jethva <
Subject: Liability Insurance Kilwins Burr Ridge 
  
Hi All, 
  
See attached.  
  
Thanks! 
Nikit Tailor 


