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Becky Hart

From: Kim Summerour <kim@cisquote.com>
Sent: Monday, October 6, 2025 10:41 AM
To: Becky Hart
Subject: RE: COI   - unsecureit

Categories: Green Category

Yes, it is. 
 
Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

From: Becky Hart <beckyh@ovdinsurance.com>  
Sent: Friday, October 3, 2025 3:51 PM 
To: Kim Summerour <kim@cisquote.com> 
Subject: FW: COI - unsecureit 
 
Hi Kim, 
Can you confirm that wind coverage is included? 
 
Thank you, 
 
BECKY HART, CIC 
Commercial Insurance 
 
o  /  616.200.3153 
w / ovdinsurance.com 
 
Trust | Tenacity | Client-Centric | Humility | Fun 

 
Certificate Requests: Certificates 
 

 
 

From: Kim Summerour <kim@cisquote.com>  
Sent: Friday, October 3, 2025 2:25 PM 
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To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: RE: COI - unsecureit 
 
Please see attached. 
 
Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

From: Becky Hart <beckyh@ovdinsurance.com>  
Sent: Friday, October 3, 2025 1:29 PM 
To: Kim Summerour <kim@cisquote.com> 
Cc: Rob Zurburg <rzurburg@kilwinsfranchise.com> 
Subject: RE: COI - unsecureit 
 
Kilwins Franchise requires proof of more than the BPP.  They need to see proof of spoilage, wind coverage, 
business income 12 months ALS, etc.  Typically all of this is provided on a separate evidence of property.  We have 
one on file from last year, just need updated dates to be current. 
 
Thank you, 
 
BECKY HART, CIC 
Commercial Insurance 
 
o  /  616.200.3153 
w / ovdinsurance.com 
 
Trust | Tenacity | Client-Centric | Humility | Fun 

 
Certificate Requests: Certificates 
 

 
 

From: Kim Summerour <kim@cisquote.com>  
Sent: Friday, October 3, 2025 1:25 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: RE: COI - unsecureit 
 
The COI I sent yesterday has the BPP on it, and is considered the proof of insurance. So can you tell me why you 
would need this also? 
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Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

From: Becky Hart <beckyh@ovdinsurance.com>  
Sent: Friday, October 3, 2025 12:25 PM 
To: Kim Summerour <kim@cisquote.com> 
Cc: Rob Zurburg <rzurburg@kilwinsfranchise.com> 
Subject: RE: COI - unsecureit 
 
Hi Kim, 
Attached is a copy of the expired EOP we have on file.  Can you provide an updated copy?  Please also note on 
there that wind coverage is included. 
 
Thank you, 
 
BECKY HART, CIC 
Commercial Insurance 
 
o  /  616.200.3153 
w / ovdinsurance.com 
 
Trust | Tenacity | Client-Centric | Humility | Fun 

 
Certificate Requests: Certificates 
 

 
 

From: Kim Summerour <kim@cisquote.com>  
Sent: Thursday, October 2, 2025 3:31 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: COI 
 
REVISED. 
 
Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
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We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

From: Becky Hart <beckyh@ovdinsurance.com>  
Sent: Thursday, October 2, 2025 3:23 PM 
To: Kim Summerour <kim@cisquote.com> 
Subject: RE: CIO - unsecureit 
 
Hi Kim, 
Looks like that’s a liability certificate.  We are also in need of an evidence of property. 
 
Thank you, 
 
BECKY HART, CIC 
Commercial Insurance 
 
o  /  616.200.3153 
w / ovdinsurance.com 
 
Trust | Tenacity | Client-Centric | Humility | Fun 

 
Certificate Requests: Certificates 
 

 
 

From: Kim Summerour <kim@cisquote.com>  
Sent: Thursday, October 2, 2025 3:19 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: RE: CIO - unsecureit 
Importance: High 
 

Here you go! 
 
Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

 You don't often get email from kim@cisquote.com. Learn why this is important   
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From: Becky Hart <beckyh@ovdinsurance.com>  
Sent: Thursday, October 2, 2025 3:02 PM 
To: Kim Summerour <kim@cisquote.com> 
Subject: RE: CIO - unsecureit 
 
Hi Kim, 
This is for Kilwins as well. 
 
Thank you, 
 
BECKY HART, CIC 
Commercial Insurance 
 
o  /  616.200.3153 
w / ovdinsurance.com 
 
Trust | Tenacity | Client-Centric | Humility | Fun 

 
Certificate Requests: Certificates 
 

 
 

From: Kim Summerour <kim@cisquote.com>  
Sent: Thursday, October 2, 2025 2:48 PM 
To: Becky Hart <beckyh@ovdinsurance.com> 
Subject: FW: CIO - unsecureit 
 

Becky, 
Do you need a certificate with a different Certificate holder or one for Kilwins? 
 
Kim Summerour 
Complete Insurance Service Inc.  
 
Office Address: 1755 North Brown Rd, Suite 200, Lawrenceville, GA 30043 ( by appointment only)  
Mailing Address: PO Box 7430, Chestnut Mountain, GA 30502 
www.completeinsurance.biz   
Office (770) 840-8744    Fax  (770) 441-9816   
We Insure: Auto * Home * Business * Life * Health * Cycle * Boat * RV * And More  
Travelers * Safeco * Progressive * Nationwide * Mercury *Chubb* Foremost * AAA * Lemonade  * National General 

 
 

From: Jeff Reid <ga.gainesville.236@kilwins.com>  
Sent: Thursday, October 2, 2025 2:31 PM 
To: Kim Summerour <kim@cisquote.com> 
Subject: Fwd: CIO - unsecureit 
 

 You don't often get email from kim@cisquote.com. Learn why this is important   
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See below can you update and send back to me?  
Sent from my iPhone 
 
Begin forwarded message: 

From: Becky Hart <beckyh@ovdinsurance.com> 
Date: October 2, 2025 at 2:17:56 PM EDT 
To: ga.gainesville.236@kilwins.com 
Cc: Rob Zurburg <rzurburg@kilwinsfranchise.com> 
Subject: RE: CIO        - unsecureit 

  
Thank you Jeff.  Can you also have your agent provide an updated evidence of property? 
  
BECKY HART, CIC 
Commercial Insurance 
  
o  /  616.200.3153 
w / ovdinsurance.com 
  
Trust | Tenacity | Client-Centric | Humility | Fun 

  
Certificate Requests: Certificates 
  

 
  
From: ga.gainesville.236@kilwins.com <ga.gainesville.236@kilwins.com>  
Sent: Monday, September 29, 2025 4:45 PM 
To: Insurance@kilwinsfranchise.com 
Subject: CIO 
  

See attached updated CIO.  

  

jeff 

--  

Jeff Reid 
President 
Kilwins Gainesville 
106 Spring Street Suite 120 
Gainesville, GA 30501 
Store: (678)696-5169 
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Mobile: (770)539-0274 

 


